
Improving Your Self-Storage Facility’s 
Appearance and Function 



A Time for Renewal 
Spring is often considered a time of renewal, 
a chance to refresh and renovate. For self-
storage operators, it’s an opportunity to 
spruce up the property before the busy 
season arrives. There’s no doubt a cleaner, 
better-kept self-storage facility will attract 
more customers than a dingy, shabby one. 

From the curb to the office, storage units to 
the gate, you need to put money, effort and 
time into creating a brighter, better-working 
facility. Operators who do this will reap the 
rewards in the short and long term. 



Start a Maintenance Routine
We all need a bit of motivation to tackle maintenance challenges. It’s time 
to start a routine. If you already have one, ask yourself: Is it really the most 
efficient? Everything can be improved, especially maintenance techniques. 

Follow these tips and tricks from industry professionals to organize your 
chores, streamline the process, reduce your cleaning time and keep your 
facility in tip-top shape year-round. 



Daily Checklist 
Your first stop toward facility renewal is to create a daily checklist. This 
will help you stay on track so nothing gets missed. Here’s a short list of 
items that should be included: 

 Clean and stock the restrooms. 

 Inspect the entry and exit gates to ensure they’re 
in proper working order.

 Make sure the golf cart is clean and operational. 

 Walk the property to pick up trash and other debris. 

 Complete a lock check on every unit. 

 Inspect the buildings and doors for any necessary repairs.



More Daily Tasks

 Make sure keypads are working properly. 

 Check lights for burned-out bulbs.

 Inspect video cameras and other 
security devices. 

 Look for signs of pests. 

 Make sure hand carts are in place, clean 
and working properly.

 Inspect your landscaping for any issues. 

 Inspect the perimeter fence for debris
and potential breach.



Facility Curb Appeal
Now that you have your daily checklist in hand, let’s get more specific
about the varied tasks needed to achieve the best-looking facility on the 
block. Let’s start at the same place as your tenants—your curb. 

Country Fair Self Storage in Champaign, Ill.
[Photo courtesy of Trachte Building Systems]



Review With Fresh Eyes
You need to view your facility through fresh eyes, so take a walk to the 
front of your property and give it a good look. Better yet, invite a friend or 
family member to look at the street-view of your property with you.

Often, another set of eyes can bring a
fresh perspective to your facility’s curb
appeal. Is there anything that’s getting
a bit frayed around the edges? Does the
property look old and tired or bright
and inviting? What’s the first thing you
notice when you see your facility?



Look for Problems
While looking at your property, consider:

 How do the asphalt drive aisles look? Do they need repairs? Are 
there weeds growing in the cracks?

 Do trees block your signage? Are their roots killing your grass? Has 
the mulch around the tree base full of debris?

 Are there vibrant flowers in your planters or do the plants need to be 
replaced? Check them for trash, particularly cigarette butts. 



Spot These Issues
 Do your keypad stands, bollards or fence need 

painting? Do any of them require straightening?

 Is your signage clean and legible, front and back? 
Think about all the little signs around the property, 
not just your street signage.

 When’s the last time you looked at your property at 
night? Do all the lights work? Should you upgrade the 
lighting design? Consider adding spotlights or 
backlights to some of the landscaping to improve the 
nighttime curb appeal.

 Is there something you can do to improve the first 
impression your store gives to passersby, prospects 
and current customers?



The Management Office
When it comes to presenting a tidy facility, your front office is especially 
important. This is where you interact with customers the most. Here are 
some simple ways to keep the office neat and orderly.

 Keep counters free of clutter. 

 Wash those windows!

 Stock your retail area. 

 Vacuum, sweep and mop your floors
regularly. Get under the rugs!

 Clean corner cobwebs with a duster,
mop or cloth-covered broom.

 Use soapy water to cut through dust and grime on fan blades. 



More Tasks for the Office

 Make sure the office smells clean and fresh.

 Do the rubber entry mats need to be 
cleaned or replaced?

 Are your blinds dusty or have broken slats?

 Is it time to repaint?

 Is the office well-lit, or do you need to 
replace light fixtures or bulbs?

 Is the wall art current and dusted?

 If you have silk plants, make sure they’re 
dusted and free of spider webs. 



More for the Management Office
 Check the office chairs. Are they 

clean and in good condition?

 Purge old files. You may want to 
use a document-shredding service.

 Make sure your retail items are 
neatly displayed and clearly priced. 
If necessary, order new inventory 
or displays.

 Straighten any brochures or fliers 
on your counter.

 If your office signs are faded, dirty 
or drab, it’s time to replace them.



Keep Storage Units Clean
While most tenants are great about emptying their 

unit, some will leave behind boxes, furniture or trash. 

Here’s your quick guide for inspecting units after a 

move-out: 

 Toss any obvious trash. Abandoned items may

need to be handled per your state’s lien laws. 

 Sweep out the unit. Be sure to hit the corners 

and ceiling. 

 Make sure the roll-up door is working properly. 

Check the tension and make any necessary 

adjustments. If you’re not sure how to do this, check 

with your door vendor. 

 Wash the interior of the unit and door if necessary. 
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DIY vs. Hiring a Pro
While you can likely tackle most maintenance 

responsibilities yourself, there are times when you’ll 

need to call in a professional. Failing to hire 

someone else when it’s warranted can often be more 

costly in the long run. Here are some instances in 

which you may need to call an expert: 

 Something that requires specialized knowledge, 

such as an electrical or plumbing problem

 A task that’s physically impossible to complete

 Damage to a building or door

 Repair to the gate or gate operator 

 A job that requires special tools 



Don’t Forget… 

Trying to account for every maintenance need at 
a self-storage facility can be overwhelming. Here 
are few tasks that are often forgotten:

 Clean the gutters and downspouts before

 they pile up with debris.

 Check carbon-monoxide and smoke detectors 
to ensure they’re working properly.

 Inspect the roof for damage.

 Pressure wash the curbs to remove tire stains, 
dirt and other marks.

 Maintain the golf cart by regularly checking 
the tires and battery.



Be Green
The average person generates 4.5 pounds of trash every day, or about 1.5 
tons of solid waste per year, according to greenwaste.com. Unfortunately, 
self-storage operators see their fair share of leftover soda cans, cigarette 
butts and other trash strewn about their properties. 

Much of the trash is often recyclable. The Environmental Protection 
Agency estimates 75 percent of solid waste is recyclable, but only 30 
percent is actually recycled. 



Recycle, Reduce, Reuse
Here are some simple ways you can recycle, reduce and reuse at your facility.

 Use EPA-certified cleaning products.

 Purchase an electric golf cart rather 

than a gas-powered one. 

 Recycle dated or useless paperwork. 

Better yet, work toward operating a 

paperless office.

 Experiment with natural

pest-control products. 

 Stock restrooms with recycled

paper products. 



Budget for Maintenance
While you can often head off more costly repairs through routine 
maintenance, there may come a time when you need to shell out big 
bucks for a restore or to replace something at your facility. 

To minimize the sticker shock, set
up a reserve account to fund big 
projects like sealcoating and
painting, or for the replacement of 
big-ticket items such as a new roof
or an air-conditioning unit. 



Reap the Rewards
While there’s no doubt facility maintenance can be challenging and time-

consuming, it’s well worth the effort. Arm yourself with a plan, add a bit of 

hard work, and reap the rewards of a job well done! 



Thank you!
Thank you for viewing our slideshow. Please be sure to download the PDF 
copy for future reference. 

To view the articles sourced in the slides, as well as numerous other 
related resources, visit the following topics pages at 
www.insideselfstorage.com:

 Curb appeal 

 Facility maintenance 

 Green self-storage

For educational products covering issues related to these topics,
including videos and books by some of our presenters, please visit
the Inside Self-Storage Store.

For active links, download the slideshow in PDF format.

http://www.insideselfstorage.com/
http://www.insideselfstorage.com/topics/curb-appeal.aspx
http://www.insideselfstorage.com/topics/facility-maintenance.aspx
http://www.insideselfstorage.com/topics/green-self-storage.aspx
http://www.insideselfstoragestore.com/

