
A Sneak Peek at the Survey-Results Report Package



Self-Storage Manager Compensation
Issues related to staff hiring, training and pay are among the hottest topics 
in the self-storage industry. In-depth and open discussion about manager 
compensation has often been considered taboo, and yet facility staff want 
to know how much they should be paid in wages and benefits, while 
owners want to know how much they should be paying and which 
particular incentives to offer.



Getting Answers
Last year Inside Self-Storage (ISS) launched a comprehensive survey 
designed to create benchmarks within the industry. The “2015 Self-Storage 
Manager Compensation Survey” sought to collect authentic information 
regarding wages, salaries, bonuses and incentives. The anonymous 
questionnaire, intended for individuals who are responsible for the
day-to-day management of a self-storage facility, focused on employee 
benefits, onsite housing, salaries and wages, and other metrics.



Survey Results and Report
We’re pleased to announce that we have compiled
and analyzed the results of the survey and released
a comprehensive two-part package to share our
findings with the self-storage community. This
package includes two special reports from the
editors of ISS:

 The first recaps the survey in its entirety,
presenting the data as well as insightful analysis
regarding its implications for the industry.

 The second is an in-depth feature article offering interviews with 
facility managers, district managers, owners and other industry experts 
on the topics of wages, benefits, incentives and more.

Following is a sneak peek at what these publications include.



Summary Report: Overview
The 69-page summary report, “Self-Storage Manager Compensation 
Survey 2015: Sample, Method, Findings and Analysis,” features details 
from the survey’s total sample of 471 facility managers. It includes the 
following sections:

 Introduction
 Sample and methodology
 Demographics
 Facility profile
 Employment characteristics
 Benefits
 Salaries and wages
 Job satisfaction
 Closing comments
 Appendix

For more information about 
the data included in these 
sections, continue viewing

the slideshow!



Sample, Methodology, Demographics
The opening pages of the report outline the survey sample and 
methodology, including when and how the project was launched, where it 
was conducted, how it was promoted to the self-storage community, who 
responded, and notes regarding the reliability of the data. 

The demographics section details key background 
information about the respondent pool including 
how many self-storage facilities each participant 
manages and whether or not those facilities are 
overseen by a third-party management company, 
as well as respondents’ gender, age, marital status, 
ethnicity and level of education.

How many respondents were men vs. women?
How old are they? What’s their ethnicity?
Are they married? How much schooling have they had? 
Find out in the complete survey report.



Facility Profile
In the Facility Profile, you get a general picture of the
self-storage businesses managed by the respondents.
Participants were asked to reveal details regarding
their primary facility’s:

 Geographic location:
Country, province/state and city

 Developed environment:
Urban, suburban or rural

 Size: Net rentable square feet
and number of units

This section also address operational-support services these
facilities might employ, such as a call center, contract
maintenance provider, security-monitoring service or self-serve
kiosk. See how your own business compares!



Employment Characteristics
In this section, readers get specifics about the general terms of facility 
managers’ employment. You’ll find out how many respondents:

 Work full time vs. part time

 Are paid hourly vs.
earn an annual salary

 Live on site

You’ll also see how many years
of industry-specific work
experience they have under
their belts. 



Benefits
OK, we know you’re eager to hear about 
the money … But first, the survey report 
addresses employee benefits.

This is where you see what “extras” 
managers receive as part of their total 
compensation package. It includes 
responses from the full sample on 
common work benefits like healthcare 
insurance and retirement-investment 
plans as well as items that may be 
considered compensatory “perks,” like a 
cell-phone plan, vehicle-mileage 
reimbursement, club memberships, etc. 
Special subsections focus on onsite 
housing and utilities, and paid time off. 



Salaries and Wages
This robust section strikes at the heart of the matter! Respondents were 
asked to reveal details regarding their hourly wages or annual salaries as 
well as provide information about how they are paid, how often they are 
paid, whether they receive overtime, and how often they receive pay 
increases. They also revealed information about their bonuses and 
incentives, including what they receive and how often. All of this 
information is presented in detailed subcategories by:

 Employment status

 Gender

 Age

 Ethnicity

 Level of education

 Marital status

 Geographic region

 Developed environment

 Facility size

 Residency status

 Work experience

 Bonuses and other incentives



Do You Want to Know…
 If male or female managers make more money?

 Which age group earns the highest wages and salaries?

 If there’s any correlation between ethnicity and manager pay?

 Which geographic regions enjoy the highest wages and salaries?

 If industry-specific experience pays in dollars as well as skills?

 If having more education means earning more money?

 If resident managers receive a package that’s worth more or less on the 
whole than their non-resident counterparts?

 If respondents who manage larger facilities also earn larger paychecks?

You’ll find the data you need to answer these questions in the complete 
manager-compensation report. 



Job Satisfaction
In this final but critical section, we examine managers’ attitudes toward 
their pay and its effect on their overall job satisfaction. Respondents were 
asked to share how satisfied they are with their level of compensation and 
how important compensation is to their degree of job satisfaction. The 
report looks at how these attitudes are affected by gender, employment 
status and residency status. 

We also found out how many respondents have ever left or
considered leaving a self-storage manager position due to
dissatisfaction with their pay. You’ll see common demographic 
characteristics for both groups. 



Closing Comments and Appendix
The survey report closes with general observations from the authors and a 
complete copy of the original survey, which contained 38 questions. 

Throughout the report, we’ve shared candid and anonymous comments 
from managers who completed the questionnaire, which are very telling 
about their feelings toward facility ownership and operation as well as 
their personal levels of pay and the benefits they desire and/or receive. 

“I have been managing this 
facility since it opened six 
and a half years ago. One of 
my key frustrations is that I 
am not allowed to hire a 
part-time assistant.”

“My owner is very kind. He 
sends me on mini-vacations 
and pays the whole bill;
but it isn’t part of my 
compensation package.
He does this because he 
values his managers.”



Feature Booklet: Overview
The 15-page PDF e-book, “Talking Over the Taboo Topic: Self-Storage 
Manager Compensation,” covers the following important subjects:

 The multi-faceted nature of a facility 
manager’s job duties

 Industry attitudes toward fair wages

 Factors to compensation

 Examples of competitive compensation

 Factors regarding onsite residence

 Employee benefits

 Incentive-based pay

 Setting industry standards

 Owner obligations

 Motivated managers



Feature Booklet: Preview
There’s a lot of talk in the self-storage industry about how much facility 
managers should be paid. Without an industry standard or even concrete 
examples of what constitutes a good package, owners are left to their own 
devices. Many borrow from similar industries, create their own formulas 
or simply “wing it.” Likewise, managers are left to wonder if they’re being 
adequately compensated. 

It’s past time to open this taboo topic for 
discussion and make some real changes that 
will benefit everyone in the industry! This 
booklet takes an in-depth look at what a 
competitive compensation package should 
include, and sound advice for owners and 
managers who wish to improve their business 
and career. 



Thank you!
Thank you for viewing our slideshow. Please be sure to download the PDF 
copy for future reference. The PDF also provides clickable links. 

The complete “Self-Storage Manager 
Compensation 2015: Comprehensive Survey 
Report Package” is available exclusively 
through the Inside Self-Storage Store.
To view the product page, click here,
or visit www.insideselfstoragestore.com
and choose “Reports & Business Tools”
from the left-side navigation bar.  

http://store.insideselfstorage.com/wb/p/546/self-storage-manager-compensation-2015-comprehensive-survey-report-package
http://www.insideselfstoragestore.com/

